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SEARCH & DESTROY.

OVERVIEW - Panasonic’s Data Protection offers the ultimate data protection, computer theft
recovery and asset tracking solution. Panasonic is a preferred provider of Computrace® by Absolute
Software. Using any type of internet connection, Computrace works behind the scenes on your
Toughbook® laptops to silently and securely contact the Absolute Monitoring Center every 24 hours
to report its location. If a Toughbook computer is reported missing or stolen, the machine is flagged
to call in every 15 minutes and then the Absolute Recovery Team goes to work.

SERVICE BENEFITS

Embedded in the BIOS firmware.

B Optional remote data delete capability.

B Track and recover stolen or missing computers
with law enforcement.

B Generate asset reports for upgrades, roll-outs
and computer retirement.

B View daily reports on unauthorized software
use and hardware changes.
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Product Features

Data Protection

Computrace offers the ability to remotely delete data* on stolen computers to keep sensitive
information from falling into the wrong hands. This feature helps meet strict regulatory compliance
requirements and ensure computers are left clean and free of sensitive data at retirement.

Computer Theft Recovery

Computrace deters theft, minimizes computer drift and aids in recovering lost or stolen computers
when they go missing. When a Toughbook PC is reported stolen, Absolute’s Recovery Team
immediately goes to work with local law enforcement to track and recover it. The Team provides
law enforcement with tracking information to pinpoint the physical location of the computer and
documentation needed to obtain subpoenas and procure search warrants. Depending on the product
selected, a Recovery Guarantee** of up to $1,000 may apply if a computer cannot be recovered within
60 days of theft.

Secure Asset Tracking™

For IT asset management, Computrace gives 100% visibility into computer assets, providing data for
planning assumptions and credibility for future technology requisitions. Additionally, assets can be
managed through a selection of unique reports and user-defined fields. These inventory management
reports provide a view into your entire computer population, including remote and mobile users,
allowing IT staff to accurately track computers, who is using them and what is installed on them.

AbsoluteSoftware

®
Computrace
REMOTE COMPUTER ABSOLUTE
Location, user, hardware o MONITORING CENTER
and software data is Information is confidentially
transmitted daily without stor_ed in our secure
user input or knowledge. offsite facility.
(client-initiated, TCP-based
and encrypted). ~ -

ONLINE

CUSTOMER CENTER
Absolute Website: Log into
Customer Center to track and
manage your PC assets.

IT ADMINISTRATOR ‘
Responsible for managing
[

remote/mobile computer
assets and for setting up
Data Delete. \
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Levels of Protection

Regardless of the number of computers you want to protect, we have the computer security
product that is just right for you. Don’t wait until one of your computers goes missing and
confidential information falls into the wrong hands - take the necessary steps to ensure your
Toughbook computer and its sensitive data are protected with one of these Computrace
solutions. These data protection services are available on all new deployments and, if your
organization requires, may also be purchased for an existing deployment. Please consult your
Panasonic respresentative for details.

ComputraceComplete

B Computer Theft Recovery

m Secure Asset Tracking with Advanced Reports
B Data Protection

B Recovery Guarantee™*

ComputracePlus

B Computer Theft Recovery

B Secure Asset Tracking with Basic Reports
B Data Protection

Computrace Data Protection
B Secure Asset Tracking with Advanced Reports
B Data Protection
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